N S Y VLN aERBEENESE www.tesmtc.com

. ﬁ 34 57 A 355

(i
IR MWN
Tt =30 E’TF’ JqF/? F‘*[

23R g e Lare (7




N Y

u T e hap—

U  ERBEKERESERAR

U MR RENMATERRT

g brfag ¥ theLore (7

o

-~ b



N S Y VLN aERBEENESE www.tesmtc.com

- A

R SZnd?

nt

ferfag ¥ theCore (7

-



N S Y ML N aERBEEEIESE www.tesmtc.com
(B

spPammERmpy - (ol
R PABRMTZ 2
IR R ] g




RS 9 Y P L Y AEEsEEaE

k55 A

SENER:

T_ ﬁﬂ?ﬁfﬁ#huﬁim
I IABABIRFZ
{ ul@

g brfag ¥ theLore (7

N

‘_ i



N S Y VLN aERBEENESE www.tesmtc.com

&
S ABIRT
: & on AR 75

IRIR AR 75
QA budag ¥ heloe (7




N S Y VLN aERBEENESE www.tesmtc.com
B
Hik#AImAh R
B7)F
PR
(===

QA budag ¥ heloe (7




N S Y VLN aERBEENESE www.tesmtc.com
i I253

fERRTAE : B888

(B 2i0ji= S S NINININ

QNEEREHEE e

3 T\?7? ===

QA budag ¥ heloe (7




N S Y VLN aERBEENESE www.tesmtc.com
S 'l I3
L5251

gm BARBEIE :
P “ !* | Cy==




PN S Y VYL N oaEmpEE

Lo

2|4 ER %5 www.tcsmtc.com

31 =15 T2 HY s 1

Fat)

I E IS 2S5




LS. & X~ L N EEEBEEIRNG

e REAG A

@ NIF - 2E8 « B
o || EEAKHRFS BN RXE

A




AN S Y VLN aEERBERass

§§>® ?‘Elﬁ*"ﬁﬁ'%ﬁrﬁflﬁl%

HERRELBXK g §§§

ARFFEROIE A BIBD Fc(TCRE
fRFIFIRR B RAB RS K2

;‘?‘ ‘ﬁt'i ‘ -




N S Y VLN aEERBEEIESE www.tcsmtc.com
?ﬁﬁ%%ﬁ%ﬂ@gﬁmg
jﬁ, HTBERKXZIR

BT BRI
: HITHRERL

HITHEREZIO




AN o

v

2 X P &

Y&
S iRIZE
FERIIEEE w
ww.tcsmt
c.com

ey
F I
I




N S Y VLN aERBEENESE www.tesmtc.com

qﬁﬁiﬁ%ﬁ’ﬁﬁ ) Elfj + =0

P-ErEATER

D-HATHHIS
o il

A-HEHER =
& Sy -
QA budag ¥ heloe (7




F"“’“ N YRS EIE IS5 www.tcsmtc.com

202 (Y SN

ERITRBER :
1.iEIZ ¥R S BIR1SE

2 IRIE=EIENE
BIERNXEIR

QA budag ¥ heloe (7




N S Y VLN aERBEENESE www.tesmtc.com

i i

5 /i.PDA

e e @
]

QA budag ¥ heloe (7




S & L P 4 N amERBERias

IR ARRE:
HTRMIN RS
HITPRERED S

I TENE RS
mamEEREs ool

QA budag ¥ heloe (7




N S Y VLN aERBEENESE www.tesmtc.com

;ﬁ%ﬁ?ﬁ@ﬁlﬁ@

i g jjz HH A A _

§E:§ HERRIRBS T 172t

QA budag ¥ heloe (7




N S Y VLN aERBEENESE www.tesmtc.com

5 LRI |

cfj{?% TSRS E
o

e on HR ¥ H
ASHRFHE




.

BRItz
R F5 A=




EAN S Y VLN aERBEEEIESE www.tesmtc.co

%ﬁ,ﬁfﬁi =
A
QA budag ¥ heloe (7




N S Y VLN aERBEENREs

%ﬁr gw

3

QA budag ¥ heloe (7




N S Y VLN aERBEENESE www.tesmtc.com

e S
: OSHZ ™ fb ¥ flsés
SCIfR4 % Ay i
SSOPQB?JT?*&*EFFU*—
Bow TieBfFIR 55 Bl ¥ A
TP OB = 21008
P IAER AR H 12083
 (04) 2708-9060
: (04) 2708-3891
. tommy @tcsmtc.com

QA bufag ¥ heloe (7




	投影片編號 1
	投影片編號 2
	何謂服務品質管理
	作業流程
	服務流程
	服務品質管理三大構面
	環境服務
	商品服務
	人員服務
	投影片編號 10
	投影片編號 11
	投影片編號 12
	投影片編號 13
	投影片編號 14
	投影片編號 15
	投影片編號 16
	投影片編號 17
	投影片編號 18
	投影片編號 19
	投影片編號 20
	投影片編號 21
	投影片編號 22
	投影片編號 23
	投影片編號 24

