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Head of Consulting & Customer Success
PATENTSIGHT GmbH, Germany

Marco is the Head of Consulting & Customer Success at PatentSight and joined the
company already in 2010 as employee number one. Marco has a strong consulting
background in patent analytics, providing insights in dozens of projects to Fortune 500
and DAX companies. As a strategic consultant he has guided the transition of many
patent departments to turn from an administrative patent function into an internal
consulting unit. With PatentSight’ s deep understanding of customer needs and
challenges, he empowers his team to transfer this knowledge into our global customer
community.  "PatentSight Customer Success goes a great distance to understand our
business and our pain points. Their support is outstanding and they really help us
generating value” — quote from a recent customer survey that summarizes the work of

PatentSight' s Consulting & Customer Success team.
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